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The error is considered to be the fault of the United States Patent and Trademark 
Office ("PTO"). Therefore, no fee is required. However, in the event that it is determined 
that fees are due, the Commissioner is hereby authorized to charge the undersigned's Deposit 
Account No. 03-3975 (Reference No. 067220-0313070). 
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Omission of Claim Language in Claim 1 

The sixth paragraph of claim 1, beginning at column 46, line 8, as issued recites: 

. . .a module for generating a call request that receives the active 
voice page and one or more style properties that are unique to 
the at least one user and generates a call request for 

The sixth paragraph of claim 1, beginning at column 46, line 8, should recite: 

. . .a module for generating a call request that receives the active 
voice page and one or more style properties that are unique to 
the at least one user and generates a call request for the at least 
one user: and 

In other words, the text 'Uhe at least one user; and' has been omitted in error. 

On November 5, 2004, an Amendment Accompanying Request for Continued 
Examination (RCE) was filed, wherein an amendment to claim 1 was presented. The omitted 
text appears at the top of page 3 of the Amendment. See attached EXHIBIT A. Accordingly, 
the omission of this text from the issued patent is considered to be the fault of the PTO. 

It is respectfully requested that a Certificate of Correction be issued to correct this 
error. Form PTO/SB/44 is attached for this purpose. 



Respectfully submitted, 



PILLSBURY WINTHROP SHAW PITTMAN LLP 



Dated: October 1 K 2005 
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Telephone: (703)770-7741 
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Customer No,: 00909 



Application Serial No.: 09/661,188 

Attorney Docket No. 067220-0313070 

In Response to Final Office Action mailed May 6, 2004 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In Re Patent 
Application Of: 

Serial No.: 

Attorney 
Docket No: 

Filing Date: 

Art Unit: 

Examiner 

For: 



Hannes EBERLE, et al 

09/661,188 
067220-0313070 

September 13, 2000 
2645 

Joseph T. Phan 

System and Method for the Creation and Automatic Deployment 
OF Personalized, Dynamic and Interactive Voice Services 
Including Module for Generating and Formatting Voice Services 



Amendment Accompanying Reouest for Continued Examination (RCE) 



Mail Stop RCE 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA. 22313-1450 

Dear Sir: 

In response to the Final Office Action mailed May 6, 2004 (Paper No. 23), please 
amend the above-identified application as follows: 



Amendments to the Claims are reflected in the listing of claims beginning on page 2 of this 
paper. 



Remarks/Arguments begin on page 8 of this paper. 



It is not believed that extensions of time or fees for net addition of claims are required 
beyond those that may otherwise be provided for in documents accompanying this paper. 
However, if additional extensions of time are necessary to prevent abandonment of this 
application, then such extensions of time are hereby petitioned for under 37 C.F.R. 
§ 1.136(a), and any fees required therefore (including fees for net addition of claims) are 
hereby authorized to be charged to our Deposit Account No. 033975 (Ref No. 067220- 
0313070). 
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Amendment dated: November ^2004 Customer No.: 00909 

Application Serial No.: 09/661,188 

Attorney Docket No. 067220-0313070 

In Response to Final Office Action mailed May 6, 2004 



This listing of claims will replace all prior versions and listings of claims in the Application. 
T JSTING OF CLAIMS: 

1 {Currently Amended) A system for generating an active voice page that provides at 
least one interactive and real-time voice service to at least one user and includes at loaot one 
p arameter zcX by th^ Pt ^ ^ -^^^ ^^^ - ^r nr . n trigger condition , the active voice page comprising 
at least one markup language document, the system comprising: 

a subscription interface that enables the at least one user to subscribe to the at least one 
voice service that is executed upon satisfaction of a predet ermined condition to output 
personalized information to the at least one user , wherein eaeh the at least one user specifies 
at Icact p c rconali^^d ^nptnrit nrmrintnH with the at least one voico oonace preferences for the 
content and presentation of information to be output by t he at least one voice service; 

an input module that receives data reports and a structure for the at least one voice 
service when the at least one voice serv ice is executed ; 

a monitoring modulo that dctcrminco whether the at loaot one paramotor has boon 

s atisfied; 

a markup language converting module that converts the data reports and the structure 

into a markup language; 

a blending module for blending the converted data reports and the converted structure 

into the active voice page; and 

a module for generating a call request that receives the act ive voice page and one or 
more style p ro perties that are unique to the at least one user and g enerates a call request for 
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Amendment dated: NovembeL&M Customer No.; 00909 

Application Serial No.: 09/661,188 

Attorney Docket No. 067220-0313070 

In Response to Final Office Action mailed May 6, 2004 

the at least one user: and 

J L onu nuni cn t i o n m nrl n l f- thnt "nf'^i"^ ''^ 1^-^^* ^"f v"'t;Q norv'ico to initiate a 
communicati o n '■"r-r;^^^ ^.nih ihn nt 1...nr.t nno unor when the at Icaot one parameter io gatisficd. 
wh e r e in the co mmv"'"'^*'"" mnHnln ir . .nH.nptnH tn cnnvov the poroonalizcd content to th e at 
Ic ac t one U2cr nn^ ^" "-^-^^^^ ^^-^^ - ^ "^ ' P^" respond to the at Icaat one voice oor>4co. 

a rail server for placing an outbound telephone call to a voice-enabled terminal device 
of the at least one user to initiate an interactive voice b roadcast with the at least one user, 
wherein information personalized for the at least one user is presented to the at least one user 
from the artive voice page during the interactive voice broadcast, and wherein the active 
voice page fiirther comprises one or more user inputs that enable the at least one user to 
res pond to the personalized information durin p the interactive voice broadcast. 

2. (Original) The system of claim 1 , wherein the markup language is extensible markup 
language. 

3. (Original) The system of claim 1 , wherein the markup language is TML. 

4. (Currently Amended) The system of claim 1 , wherein the data reports are comprise 
online analytical processing (OLAP) system reports. 
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. J * -1 i\j»»o^hor ?fn04 Customer No.; 00909 
Amendment dated: November 5. 

Application Serial No.: 09/661,188 

Attorney Docket No. 067220-0313070 

In Response to Final Office Action mailed May 6, 2004 

5 (Previously Presented) The system of claim 1 , wherein the markup language 
converting module comprises a markup language generator that receives the structure and 
generates the at least one markup language document from the structure. 



6. (Previously Presented) The system of claim 1 , wherein the markup language 
converting module comprises a markup language transfomiing module that receives the data 
reports from the input module and transforms the data reports into the at least one markup 
language document. 

7. (Previously Presented) The system of claim 6, wherein the markup language 
transforming module receives stylesheets from the input module and transforms the data 
reports into the at least one markup language document using the stylesheets. 

8. (Currently Amended) The system of claim 1 wherein the predetermined condition 
rnm prises either a scheduled event or a tri ggering e vent, and is specified by the at least one 
user while subscribing to the at least o ne voice service further comprising a modulo for 
j ^u ic r atin£ a cn ll r-q""''* ^^''^ mrm.mn tl i r .nrtivo voice page and ono or more □t>'lo propcrtieo 
that o i- c unique tn th" -^^ ^"-^-^ "--^ -^"^ pannratop a call request for the at least one user . 
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Amendment dated: November 5, 2004 Customer No.: 00909 

Application Serial No.: 09/661,188 

Attorney Docket No. 067220-0313070 

In Response to Final Office Action mailed May 6, 2004 



9. {Currently Amended) A method for generating an active voice page that provides at 
least one interactive and real-time voice service to at least one user and includoG at lea s t one 
p aram e t e r zci hy th^ nt i^-^^t ^^^ - ^^ ^ triggnr condition , the active voice page comprising 
at least one markup language document, the method comprising: 

enabling the at least one user to subscribe to at least one voice service that is executed 
upon satisfaction of a predetermined condition to outp ut personalized information to the at 
least one user , wherein eaeh the at least one user specifies at least pcrsonalizod content 
aG G O c iat c d vdth tho nt l^n^t nnwnr f ^ preferences for the content and presentation of 

information to be output by the at least o ne voice service; 

receiving data reports and a structure for the at least one voice service when the at 
least one voice service is executed ; 

d eter mining wh e ther the at l e ast on e parameter has been Gatisfied; 

converting the data reports and the structure into a markup language; 

blending the converted data reports and the converted structure into the active voice 

page; 

ppTierating a call request for the at least one user from the active voice page and one or 
more stvl^ p ro perties that are unique to that at lea st one user; 

u i ubling th e at Icnot on e vnir e senn'ro to initiptn n rnTnrminimtion fl e nmon with th e at 
i cast on e user when the at least on e paramotor is oatisficd; 

communicating the personaliz e d content to the at least one us e r; and 

enabling the at least one user to r e spond to at least one voice G e r\^ic e . 
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Amendment dated: November ^004 ^ Customer No.; 00909 

Application Serial No.: 09/661,188 

Attorney Docket No. 067220-0313070 

In Response to Final Office Action mailed May 6, 2004 

plarin p an outbound telephone call to a voic e-enabled terminal device of the at least 
one user to initiate an interactive voice broadcast w ith the at least one user, wherein 
information personalized for the at least o ne user is presented to the at least one user from the 
active voice page during the interactive voice broad c ast, and wherein the active voice page 
fiirther comprises one or more user inputs that enable t h e at le ast one use r to respond to the 
personalizeH information during the interactive voice broad cast. 

1 0. (Original) The method of claim 9, wherein the markup language is extensible markup 
language. 

1 1 {Original) The method of claim 9, wherein the markup language is TML. 

12. {Currently Amended) The method of claim 9, wherein the data reports are comprise 
online analytical processing (OLAP) system reports. 

1 3. {Currently Amended) The method of claim 9, wherein converting comprises receiving 
the structure and generating the at least one markup language document from the structure. 

1 4. {Previously Presented) The method of claim 9, wherein conveiiing comprises 
receiving data reports and transforming the data reports into the at least one markup 
language document. 
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In Response to Final Office Action mailed May 6, 2004 



1 5 {Previously Presented) The method of claim 1 4, further compnsmg receivmg 
stylesheets and transfomiing the data reports into the at least one markup language document 
using the stylesheets. 

1 6. {Currently Amended) The method of claim 9 . wherein the predetermined condition 
com prises either a scheduled event or a triggering e vent, and is specified by the at least one 
user while f=;nbscribing to the at least one voic e service further comprioing: 

luteiv mg o n e or mo rn stylo prnr^-rti^^ tinnt nrn nnigno to tho at loaot one uocr; and, 
gener at in g n ^-^^ mqunr t fn r th n nt Innnt nnc user from the activo voico page and th e 
stylo properti e s. - 



17, cancelled 



18. cancelled 
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Amendment dated: November^004 Customer No.; 00909 

Application Serial No.: 09/661,188 

Attorney Docket No. 067220-0313070 

In Response to Final Office Action mailed May 6, 2004 



REMARKS 

In response to the Final Office Action mailed May 6, 2004 (Paper No. 23), claims 1, 
4, 8-9, 12, 13, & 16 have been amended. No claims have been cancelled or newly added. 
Therefore, claims 1-16 remain pending. Support for the instant amendments is provided 
throughout the as-filed Specification. Thus, no new matter has been added. In view of the 
foregoing amendments and following comments, allowance of all the claims pending in the 
application is respectfully requested. 

Information Disclosure Statement (I.D.S.) 

1. A Supplemental I.D.S. was filed by Applicants on June 26, 2003. AppHcants 
note that although a signed copy of the Form PTO-1449 for this submission was provided by 
the Examiner with the Office Action mailed November 14, 2003 (Paper No. 20), the 
references (2A-2G) on page 2 of the Form PTO-1449 were not initialed as having been 
considered. Accordingly, Applicants respectfully request that the Examiner provide a signed 
and initialed copy of page 2 of the Form PTO-1449 for this submission with the next Office 
Action. 

2. Applicants are submitting herewith a Supplemental I.D.S., and respectfully 
request that the Examiner provide a signed copy of the Form PTO-1449 for this submission 
with the next Office Action. 
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Amendment dated: November 5. 2004 



Customer No.; 00909 



Application Serial No.: 09/661,188 

Attorney Docket No. 067220-0313070 

In Response to Final Oflice Action mailed May 6, 2004 



Rejections Under 35 U.S.C. SI 02 

Claims 1-16 stand rejected under 35 U.S.C. §102(e) as allegedly being anticipated by 
U.S. Patent No. 6,507,817 to Wolfe et al. ("Wolfe"). See Paper No. 23, pg. 2, Applicants 
disagree with the rejections of claims 1-16 as set forth by the Examiner. However, solely in 
an effort to expedite prosecution, the claims have been amended to clarify various points of 
novelty over Wolfe. 

In particular, independent claims 1 and 9 recite, inter alia, the features of generating a 
call request for a user from an active voice page and one or more style properties that are 
unique to the user, and placing an outbound telephone call to a voice-enabled terminal device 
of the user to initiate an interactive voice broadcast with the user. Wolfe does not appear to 
disclose at least these features. 

By contrast, Wolfe appears to disclose a voice IP approval system that comprises a 
web-based voice messaging system for enabling text-based forms to be retrieved and acted on 
via a telephone. See Wolfe, e.g.. Abstract. For example, a blank form {e.g., vacation 
request, cell phone or pager purchase request, purchase order, capital expense request, etc.) 
may be retrieved from a forms database 124 and presented by a web server 64' to a browser 
56' for data input by a submitting party (the party seeking approval). The submitting party 
completes the form and posts the completed form to web server 64' for storage in a data store 
122. See Wolfe, e.g., col. 5, Ins. 60+. While Wolfe does disclose generating an HTML 
document to present the form to a subscriber (or approving party) in an audible format with 
audible prompts, Wolfe does not appear to disclose placing an outbound telephone call to the 
subscriber (approver) to present the form to the subscriber once the submitting party posts the 
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Amendment dated: November 572004 



Customer No.: 00909 



Application Serial No.: 09/661,188 

Attorney Docket No. 067220-0313070 

In Response to Final Office Action mailed May 6, 2004 

completed form to web server 64.' Rather, the completed form is placed in data store 122 
until an HTTP request from a subscriber is received: 

With regard to form approval, the application server 66 
receives, via the web server 64, HTTP requests from either a 
PC-based web browser 56 capable of supplying full media 
content (e.g., audio, text, images, and streaming video), or a 
lightweight or proxy browser 62 configured for serving as an 
HTTP interface for a user input device, such as a telephone 18, 
having limited media capabilities (e.g., audio only). 

See Wolfe, col. 6, Ins. 14-25, emphasis added. 

For at least the reason that Wolfe discloses converting a text-based form into an 
audible format upon receiving an HTTP request from a subscriber, and not placing an 
outbound telephone call to the subscriber (approver) to present the form to the subscriber. 
Applicants submit that Wolfe neither explicitly nor impliedly discloses AppUcants' claimed 
feature of placing an outbound telephone call to a voice-enabled terminal device of the user to 
initiate an interactive voice broadcast with the user. As such, the rejection of independent 
claims 1 and 9 should be withdrawn. 

Applicants submit that dependent claims 2-8 and 10-16 are allowable because they 
depend from allowable independent claims, as well as for the fiirther limitations they contain. 
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Amendment dated: November 5^004 ^ Customer No.: 00909 

Application Serial No.: 09/661,188 

Attorney Docket No. 067220-0313070 

In Response to Final Office Action mailed May 6, 2004 



CONCLUSION 

Having addressed each of the foregoing rejections, it is respectfully submitted that a 
full and complete response has been made to the outstanding Office Action and, as such, the 
application is in condition for allowance. Notice to that effect is respectfully requested. 

If the Examiner believes, for any reason, that personal communication will expedite 
prosecution of this application, the Examiner is invited to telephone the undersigned at the 
number provided. 



Date: November 5. 2004 



Customer No. 00909 



Respectfully submitted. 




PILLSBURY WINTHROP LLP 
P.O.Box 10500 
McLean, Virginia 22102 
Main: 703-905-2000 
Direct Dial: 703-905-2141 
Fax: 703-905-2500 
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